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Are there any known issues with using AIM on a Macintosh computer? 
 
The following items have been identified as problems by Infinite Campus. 
 
Microsoft Internet Explorer  
Is no longer supported for the Mac platform. 
 
FireFox 2.0.0.1  
Does not function properly on MacIntel machines – java is broken in this particular browser 
version. (ex: Campus gradebook will not function)    
 
There is a Firefox version available for download - specifically built for MacIntels that works 
very well.    
 
Camino  
Camino is supported and is the Mac only version of FireFox, just as BonEcho is the MacIntel 
only version of Firefox 
 
Microsoft Word documents 
When Word documents are downloaded to the AIM servers, the data forks are stripped leaving 
just the resource fork, rendering them useless for MS Word on a Mac.  This  is currently being 
researched and a  future resolution is expected. 
 
Acrobat FDF 
FDF is the file format used for Acrobat Forms and is used when submitting Form data to a 
server, receiving a response, and incorporating it back into a Form.  There is currently no way to 
handle FDF’s without the full Acrobat Pro. Opening and reading the FDF’s is not an issue; 
however, filling in the check boxes and saving it back to the server is.  
 
Safari 
Safari is not currently supported because of a known bug.  Apple has assured Infinite Campus 
that the bug has been resolved in OSX10.5 and Safari 3.0, which are scheduled for release in 
March/April of 2007.  
 
 


